RMI

RESOURCE MANAGEMENT INTERNATIONAL, INC.

July 8, 1998

Mr. Russell Breninger
Breninger Communications
807 Schenck Drive
Flemington, New Jersey 08822

Dear Russell,

It looks like we’ve finally finished installing all of the components of our
“high-tech” phone system. Thank you for making it happen.

It’s been a pleasure working with you on the advancement of RMI'’s
telecommunications. Not only did you recommend and install our phone system
and voice mail, you went above and beyond the call of duty by providing us with
extra information and service when we needed it — always within 60 minutes of my
phone call.

Thank you again for your help. As I now know, it’s not easy to coordinate a
telecommunications system in the ‘90’s, so we at RMI really appreciate working with

you and Breninger Communications.

Sincerely,
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Linda Konopka
Manager, Communications
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